Routine Maintenance

Centralized - (All at District Office unless otherwise noted)
e Network Infrastructure — Network Systems Staff
Telecommunications (Phones) — System Analyst and Telephone systems staff
Email Systems — Systems Staff
Learning Management Systems — LMS Staff
Student Registration Systems and other ERP systems. — Systems Staff
Call Centers — Network Systems Staff & Help Desk Staff & Enrollment
Management Staff.
e Emergency Management Systems - Network & system staff.

Decentralized
e Desktop Support — Provost TRS Staff at each campus
e Classroom Audio Visual — Provost TRS staff at each campus.
e Computer Labs — Provost TRS staff at each campus.



