
SALT 
 
Students are graduating with large amounts of indebtedness.  The average amount of education 
debt for graduates of 4-year colleges is $27,186, with 66.5% of students graduating with loans.  
At St. Petersburg College, lower division students borrow a yearly average of $7,841.  Upper 
division students borrow a yearly average of $9,442.  As of spring 2012, 13,926 SPC students 
have borrowed $91.4 million.  We expect to exceed $100 million by the end of 2012-2013. 
 
A study from the Institute of Higher Education Policy shows the impact of education debt on all 
borrowers and not just those who default.  Two out of five students are delinquent at some point 
in the first five years after entering repayment.  For every student that defaults, at least two more 
become delinquent.  Only 37% of borrowers are repaying their loans on time. 
 
St. Petersburg College has teamed with American Student Assistance, a non-profit organization 
with excellent student loan borrower results, to provide a FREE online financial literacy, loan 
management program.  It helps students manage their money, repay their student loans, and 
develop long-term financial skills.  The membership program and website, SALT, is easy, 
confidential and tailored specifically to each student. 
 
“Student loan debt is at an all-time high, actually 
exceeding credit card debt,” says Michael Bennett, 
Associate Vice-President, Financial Assistance 
Services.  “SALT provides a service for students to 
be able to successfully repay their student loans and 
manage their money.  Students download their loan information, see the amount they owe, and 
plan their budget.  By using SALT, they also have access to live, knowledgeable counselors who 
can walk them through the complex world of repayment.” 
 
With SALT, students can: 

• Keep track of their student loans 
• Get loan advice from an expert counselor 
• Look for a job or internship 
• Search for scholarships 
• Learn how to budget and manage money wisely 
• Find out why credit and credit reports are so important 

 
 
 
 
 
 
 
 
 
 



Marketing – on campus 
 
Hanging banners 
3’ x 6’ 
Placed in 6 on-campus FAS offices 
 
 

 
 
 
 
 
 
 
Buckslips 
Placed at front counters in high-traffic areas 
 
 

Lapel Buttons 
Distributed to on-campus staff 

 
 
 
 
 
 
Posters and flyers 
20” x 30” posters and 8.5” x 11” flyers placed strategically throughout all campuses 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



Marketing – online 
 
Each of the following pages link directly to the college’s new SALT website, 
www.spcollege.edu/salt. 
 
SPC Homepage 

 
 
 

MySPC 

 
 
ANGEL 

 
FAS Homepage 

 
 
 
 
 
 
 
 
 
 
 

 
SPC Facebook 

 
 
 
 
 
 
 
 
 



www.spcollege.edu/salt 
 

 
 
 
 
 
 
 
 
 



SALT is also advertised throughout the Loan and Money Management sections of the FAS 
website, as well as the Contact Financial Aid section. 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 
 
 
 



Launch 
 

TRIGGER DATE COMMUNICATION 

5/21 SPC sends an Announcement e-mail to students 

5/23, 5/29, and 5/31 ASA sends an invitation & reminder e-mails to students 

Upon registration ASA sends a Welcome e-mail 

Monthly ASA sends monthly financial tips, reminder to activate (if needed), ASA 
contact information, and ability to opt-out 

Summer SPC sends Summer e-mail to non-graduating borrowers 

At graduation SPC sends Alumni e-mail to students 

During grace ASA sends a communication 

End of grace ASA sends a communication 

Periodic for on-time borrowers ASA sends communications 

More timely and more often to 
delinquent borrowers ASA sends communications 

 
 
 
 
5/21 and 5/22 
 
SPC sent out an Announcement email to over 
80,000 students indicating they should check 
their SPC student email for an invitation to 
join SALT for free. 
 
Students are asked the following: 
 
Do you feel burdened by heavy student 
loan debt? 
 
Are you having trouble understanding 
your student loans? 
 
Do you feel powerless in managing your 
student loans and the money in your 
pocket? 
 
We can help! 
 
 
 



5/23 
 
ASA sends an Invitation email to students inviting 
them to join SALT 
 
 
 
 
 
 
5/29 and 5/31 
 
If students do not activate over the weekend, they are 
sent reminder emails. 
 
 
 

 
 
 
 
Summer Communication 
 
Students are reminded that summer is a great time 
to stop and think about financial wellness and 
financial literacy. 
 
They are prompted to: 
• Review how much you have already borrowed 
• Create a budget 
• Good credit matters 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Activation & Login 
 
Students activate their account from clicking the link within the Invitation email or going directly 
to www.saltmoney.com.  Students will create a Password. 
 

 
 
 

 
 
 
 
 
 

SALT NSLDS Import 
Borrowers are prompted to import their student 
loans from NSLDS (National Student Loan Data 
System).  Those loans that entered repayment 
anytime on or after 10/1/2009 are securely loaded 
into SALT. 
 
Future visits to the site will re-import updated 
NSLDS data. 
 
 
 

 
 
 
 
Contact Us 
Students can contact a live trained counselor 
Monday-Friday from 8:30 am – 5:00 pm ET. 
 
Students can also email questions. 
 
 
 
 



Crunch Your Numbers 
Students can view their outstanding student loans.  They also have the ability to enter additional 
loans, such as private loans that are not held on the NSLDS system. 

 
 
 

 
 
 

Demystify Student Loans 
Students can select a variety 
of repayment options to 
determine the best fit for 
their circumstances. 
 
They can see “Why you 
should choose it” vs. “Why 
you should keep looking.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Money Management and 
Budgeting 
Students can select a potential 
income and size of city they plan 
to live in.  From there, they can 
determine the “Comfort Level” 
of the choices they are making. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
MyMoney 101 
An interactive online learning experience equips students with the 
knowledge and tools to be in control of their finances 
 
Nine courses are available: 
Banks:  Pick the perfect one 
Budgeting:  Find more money 
Credit Cards:  Take Charge of Your Plastic 
Credit Score:  Boost Your Number 
Identity Theft:  Watch Your Back 
Financial Aid:  Just Apply Already! 
Student Loans:  Borrow Smart 
Loan Repayment:  Repay Your Way 
Financial Goals:  Make It Happen 
 
Students can: 
Complete a pre-test (survey) 
Read or listen to the presentation 
Get helpful hints from the glossary 
Complete a post-test (Final Examination) 
Complete an Evaluation 
Print out a Certificate of Completion 
Select other MyMoney 101 courses 



Find Benefits & Deals 
Students can look for: 

• Scholarships 
• Internships 
• Full-time jobs 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
CareerArc 
• Internships, Student, or Entry Level Jobs 
• Location 
• For Profit, Non-profit, Not Specified 
• Paid, Unpaid, College Credit 
• Full or Part time 
 
 
 
 
 
 

 
 
 
 
 
 
Scholarship Experts 
 
• Create a profile including citizenship, major, high 

school, organization membership, affiliations, goals 
• Receive customized current scholarship opportunities 
 
 
 
 



Reporting 
 
Reporting is provided back to SPC to monitor student engagement 
• Activation Status Report 
• Debt Management (Good Standing, Delinquency, Default) 
• Communication Attempts 
• SALT Course Activity & success (individual) 
• SALT Survey results (aggregate) 
 
Goals 
• Lower borrowing levels 
• Lower delinquency and default 
• Lower Cohort Default Rate 
 
 
 
 
 
 
 
 
Student Engagement 
 
Who’s Next? 
When a student signs in, they can request 
Default Management.  When a counselor 
signs a student out, they can indicate they 
spoke with the student about Default 
Management. 
 
 
 
 
 
 
 

 
Call Center 
When a counselor completes a call, they can indicate they 
discussed SALT with a student. 
 
Information about SALT will be added to Call Center hold 
messaging 
 

 


