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STATE OF FLORIDA
SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FISCAL YEAR 2010-11
STATE AGENCIES
Florida Agency for Health Care Administration (FAHCA) 1
Florida Department of Children and Family Services (FDCFS) ....cccccceevrerivercssnrcssercssnnscssnsscsnsecs 7
Florida Department of Economic Opportunity (FDEQ) .....cuiiiiviiiivricisercsssnrcssnrcsserssssnssssssssssnns 13
Florida Department of Education (FDOE) 19
Florida Department of Environmental Protection (FDEP).......ccccccceeveiinveicrsnicssneicssnnicssnnscsnsscnns 25
Florida Department of Health (FDOH) .27
Florida Department of Revenue (FDOR) 33
Florida Department of Transportation (FDOT) 39
Florida Division of Emergency Management (FDEM).......cccccccervricrvrisssercssnrcssnncssnnscsssnssssssssssnns 41
Florida Office of State Courts Administrator (FOSCA) .....uuiiccineeiiccncsnnnicsssnnsccssssssscssssssssssssssssscs 45
UNIVERSITIES
Florida Agricultural and Mechanical University (FAMU) ....cocceveenreeessnensenssnessnecssnecsansssacsssacsnes 47
Florida Atlantic University (FAU) ....iiiiiniiinniininniinsnincnsincsssncssssncssssecsssssssssssssssssssssssssssassssss 49
Florida International University (FIU) ...ciciiiniininiininicnsnnncnsnicsssncssssncssssncssssscssssecssssscsssssssnes 51
Florida State University (FSU) uuiuiiiennennsensnessnensnnssaesssnssssesssnsssassssnssssesssssssassssassssssssssssassssssssss 53
University of Central FIorida (UCF) ....ciiiniinneennenniinninnnennieniessesssessesssessssssssssssessssssssses 55
University of FIOrida (UF) iiiiiiniiiniiicniiicnnniinsnicnnsiicnsiisnsiicssissssssssssssesssssssssssssssssssssssssssses 57
University of South FIorida (USF) ..iniininnieniinninnnnininenneennissesssessessssssssssesssssssssssssses 59

University of West FIorida (UWF)...iiiniininiiinniinsnicnsniinsnicsssicssssncssssscsssssssssssssssssssssssssssase 61
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FISCAL YEAR 2010-11
COLLEGES
Brevard Community College (BrvCC) .uininniinninnsnensenssnncsansssnesssessssessansssscsssassssessssssssssssasssses 63
Broward College (BrwC)... . iiicnniinisiecssnncssssncsssncsssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 65
College of Central FIorida (CCF) ..iiiiinniiinisnicnsnicssnicsssnncssssesssssessssssssssssssssssssssssssssssssssssssses 67
Daytona State College (DSC) ...cunuinnirnnennsinnrenssnensrensnnssansssnesssnsssssssssssssssssesssssssassssassssssssssssassssasssas 69
Edison State College (ESC) ..uiiniininnnienninnsnensennsninsnnssesssesssssssssssssssssesssssssssssssssssssssssssassssssssses 71
Florida Gateway College (FGQC) ...uuuuunirnuinneensnnssnnnsnnnssncsssncssnsssanssnesssesssssssasssssssssssssssssasssssssssasssss 73
Florida Keys Community College (FKCC) ...cuuiiniinnirnuensenssnnnsannssnensncssnessansssaesssessssessssssssssssssssses 75
Florida State College at Jacksonville (FSCJ) cuuceiinnirnsensecnsnnnsnnnssnensancssnessansssnesssesssnessassssscsssessnes 77
Hillsborough Community College (HCQC) ...uuunuinnernrninseensenssnnnsannssnesssncssnessansssncsssesssnsssasssssssssssssaes 79
Northwest Florida State College (NWFSC) 81
Palm Beach State Colleg@e (PBSC) ..uuiiiiiiveiiiiniiisnniisnnicssnicsssnecsssnscsssnesssssssssssesssssssssssssssssssssssssnss 83
Pasco-Hernando Community College (PHCC) 85
PolK State College (PSC) uuuuiiiinneiinieicssnicssnnicsssnicsssnesssssessssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 87
St. Johns River State College (STRSC) u.ccuiiivviiiiiiiiisiicssnnicssnnesssnnccsssncsssncssssncssssscssssscsssssssssssssssses 89
Santa Fe College (SFEC) . uuuunininnnenninnnensnenssnnnssncsssesssnsssssssssssssesssssssassssassssssssssssasssssssssasssssssassss 91
Seminole State College of FIorida (SSC)..uiiiiinniicisiicssiicssnnisssnnecsssncsssseesssnesssssessssssssssscssssssssses 93
State College of Florida Manatee — Sarasota (SCF) 95
Tallahassee Community College (TCC)...uuuuennuenneensuensnrssnensaenssnesssecssnecsansssncnns .97
Valencia Community College (VCC) .99




SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding
No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-052

Children’s Health
Insurance Program

CFDA No. 93.767
Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA did not appropriately allocate salary
and benefit costs for an employee who
worked on multiple Federal awards.

Partially
Corrected

The staff member assigned to Title XXI provided
some assistance with Title XIX reporting due to
another staff member being on medical leave and
tight deadlines. His future work will be dedicated to
only Title XXI.

FA 10-057
FA 09-055
FA 08-056

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
03.778

Payments made to providers on behalf of
clients for medical service claims were not
always paid in accordance with established
Medicaid policy and fee schedules.
Specifically, the payments were for improper
amounts or for unallowable services.

Partially
Corrected

Chiropractic — 1) This item has been fully corrected,
with file maintenance submitted 09/20/2010 and
implemented 10/14/2010 to prevent inappropriate
reimbursement of chiropractic visits that exceed 24
per year. 2). This item has been partially corrected.
A file Maintenance request was submitted on
9/20/10, to prevent inappropriate reimbursement of
chiropractic services provided in a place of service
other than an office, inpatient or outpatient hospital,
ambulatory surgical center, but not fully implemented
in FMMIS.

Inpatient — This item is not corrected. Medicaid
Services is continuing to work with providers to void
the claims and resubmit correct claims.

DD_Waiver_Services — This item has been fully
corrected. Because Special Medical Home Care
Services is a specific residential service under the
DD waivers, the place of service is a required
element and identified based on the coding. The DD
rate table in rule specifies a maximum limit of 365
days per year. This limit is verified through the APD
Gatekeeper Matrix system and billed through FMMIS
according to these specific codes and prior
authorized rates.  Special Medical Home Care
Services is a DD waiver service in FAC rule. The
service specific procedure code is S9122 U6. This
procedure code is verified as a waiver services fee
schedule called: “The Developmental Disabilities
Home and Community-Based Services Waiver Billing
Code Matrix for use with the Developmental
Disabilities Home and Community Based services
Waiver Provider Rate Table January 1, 2008.”




SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION

Paragraph/Finding
No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

Home Health — The deficiencies identified by the
AG's office related to the processing of claims for
private duty nursing services have been resolved.
However, we have since determined that the edit that
should be in place to prevent inappropriate payment
for personal care services was not enabled. The edit
will be turned on and once we identify how many
providers are impacted, the Agency will recoup funds
from any claims that paid without a prior authorization
number for personal care services.

Dental — System changes to prevent billing certain
procedure codes on the same date of service, same
quadrant, were installed via file maintenance on
11/4/10. If the appropriate quadrants are not
indicated on the claim, the claim will deny. If the
same quadrant is billed for more than one procedure
code, the claim will deny. In addition, the Dental
Services Coverage and Limitations Handbook is in
the process of rule promulgation to allow certain
procedure codes to be performed on the same date
of service, same recipient, and same provider, as
long as the procedures are performed in different
quadrants. We expect to finalize this rule during the
current fiscal year.

FA 10-058

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

Controls were not sufficient to ensure that
amounts paid by FAHCA to the Commission
for Transportation Disadvantaged (CTD) or
amounts paid by CTD to transportation
providers under a Medicaid transportation
program were reasonable.

Not Corrected

FAHCA anticipates receiving an independent
financial audit for Fiscal Years 2009-2010 and 2010—
2011. The Commission for the Transportation
Disadvantaged is currently procuring a contract for
audit purposes. We anticipate receipt of the reports
by March 30, 2012. The audit will sufficiently ensure
that amounts paid to the CTD and its transportation
providers are reasonable.

FA 10-060

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

Contrary to Federal and State requirements,
FAHCA funded some current year
expenditure obligations using prior year
certified forward appropriations. Additionally,
expenditures were not always recorded to
the correct appropriation categories in the
State’s accounting records.

Partially
Corrected

Procedures have been established to ensure carry
forward budget is not used to pay for current year
expenditures. The status of expenditures to correct
appropriations is still in process. The agency has no
control over what claims are submitted against which
appropriation code. The agency is in the process of
seeking Legislative authority to align appropriations
to expenditures at year end to help resolve the
finding.
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FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION

Paragraph/Finding
No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-061

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA could not always properly support
salaries and wages charged to the Medicaid
Program.

Fully
Corrected

Affected employees have received training as to the
proper coding and validating of time for Medicaid
programs and are currently inputting their time
appropriately. This is being monitored on an ongoing
basis to ensure compliance.

FA 10-062

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

In some instances, FAHCA drew funds
based on projections that were not
supported by a methodology and
documentation showing that the funds were
for immediate cash needs.

Fully
Corrected

When a federal holiday falls on a Monday, the federal
draw has to be projected based on the previous week
in order for all time requirements to be met. A
procedure has been developed whereas the
projected draw is calculated by averaging the
amounts for the same week of the previous four
months. The projected draw is adjusted to actual
needs the following week.

FA 10-063

Children’s Health
Insurance Program

CFDA No. 93.767
Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA did not ensure that amounts were
accurately reported on the Cash
Management Improvement Act (CMIA)
Annual Report to the Florida Department of
Financial Services (FDFS).

Partially
Corrected

Procedures were put in place to reconcile the draw
worksheet to the Payment Management System and
to identify refunds to be reported in the CMIA annual
report.

FA 10-065
FA 09-060

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

Contrary to Federal requirements, FAHCA
reported on the CMS-64, Quarterly Medicaid
Statement of Expenditures for the Medical
Assistance Program reports expenditures
that were not supported by provider claims.

Fully
Corrected

Procedures have been put in place to ensure that all
expenditures are supported by provider claims.

FA 10-066
FA 09-061

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA procedures were not sufficient to
ensure that expenditures reported on the
CMS-64, Quarterly Medicaid Statement of
Expenditures for the Medical Assistance
Program, included only activity pertaining to
the applicable reporting period.

Fully
Corrected

Procedures have been put in place to ensure that
expenditures are reported in the CMS-64 quarterly
report based on the check date. All prior period
adjustments were completed with the CMS-64
September 30, 2010 report, which was filed
October 29, 2010.
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FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION

Paragraph/Finding
No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-067
FA 09-062
FA 08-059

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA procedures were not sufficient to
ensure that Medicaid providers receiving
payments had a current provider agreement
in effect.

Partially
Corrected

The status for this finding remains partially corrected
because the Agency is currently in the process of
reenrolling providers whose agreements expired prior
to the launch of the automated reenrollment process
in January 2010. The Agency installed an additional
automated job in November 2010 to identify
providers with agreement end dates less than the
current date; flag the file as needing to reenroll;
create a report for tracking purposes; and send the
reenrollment packet to the provider.

The provider will have 90-days from that date to
return the completed reenrollment packet in order to
remain active in Florida Medicaid. Providers who fail
to respond within the 90-day window will be
suspended in the system to prevent claims with dates
of services after the deadline from processing.
Senior management will then make a determination if
the provider should be terminated.

This job is a one-time clean up of older provider files
and encompasses the providers who were not
reenrolled during the fiscal agent transition.

This project to either reenroll, or suspend a provider
for failing to initiate reenrollment will be completed by
December 31, 2011 and result in a fully corrected
status for this finding.

FA 10-068
FA 09-064
FA 08-061
FA 07-062
FA 06-066
FA 05-053

Medicaid Cluster

CFDA Nos. 93.775,
93.776, 93.777, and
93.778

FAHCA had not developed policies and
procedures to provide for the timely review
and release of cost report audits of
Intermediate Care Facilities for the
Developmentally Disabled (ICF-DD) and
nursing homes. Additionally, FAHCA had
not resolved issues relating to the cost
reports of the ICF-DD facilities for which
independent auditors disclaimed an opinion.

Partially
Corrected

FAHCA has developed written policies and
procedures pertaining to the release of cost reports.
FAHCA will continue to maintain and revise all written
policies and procedures as necessary to assist in the
review and release of nursing home and ICF-DD
audit reports to ensure timely selection of facilities
and timely review and release of audit reports.




SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

FLORIDA AGENCY FOR HEALTH CARE ADMINISTRATION

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Einding
FA 10-071 Block Grants for FDCFS did not meet the CMHS Fully FAHCA will continue to respond to FDCFS requests
Community Mental maintenance of effort (MOE) requirement for Corrected for actual expenditures allowing FDCFS to monitor
Health Services the 2009-10 fiscal year due to the lack of total expenditures incurred. FDCFS has decided to
CEDA No. 93.958 sufficient availabilty of MOE funds. make requests to FAHCA via email after each Social
Additionally, FAHCA did not provide Services Estimating Conference (SSEC). Once
summary records or reports to support the requests are received from FDCFS, FAHCA will
amount of Medicaid expenditures used in provide FDCFS with an extract of actual expenditure
the MOE calculation. data. FAHCA will continue to respond to the
requests in a timely manner.
FA 09-063 Medicaid Cluster FAHCA did not always ensure that facilities Fully Oversight is in place and effective in assuring that re-
FA 08-060 CEDA Nos. 93.775 receiving Medicaid payments met the Corrected licensure surveys are completed timely. As a result
03.776. 93.777 ana required health and safety standards. of resource management given budget restrictions,
93.778 the Bureau developed a prioritization of workload.
The workload was divided into three levels. Level 1
included federal work required under contract by the
Centers for Medicare and Medicaid Services as “tier
1” and “tier 2” by that agency (failure to complete this
work can result in financial penalties for the Agency).
Also included in Level 1 workload are certain
complaints, state statutory inspections (such as the
annual fire life safety surveys) and initial licensure
surveys. Level 2 work includes, among other work
state health follow up inspections (including fire life
safety follow up surveys). Level 3 work includes the
remainder of survey work that is not otherwise
assigned Level 1 or 2. Based on this workload
priority assessment, fire life safety surveys are
completed within the required timeframe.
Note: (1) Paragraph/Finding No(s). refer to audit findings in report No. 2006-152 (FA 05-), report No. 2007-146 (FA 06-), report No. 2008-141 (FA 07-), report

No. 2009-144 (FA 08-), report No. 2010-165 (FA 09-), or report No. 2011-167 (FA 10-).

Name and Title of Responsible Official: Tonya Kidd, Deputy Secretary for Operations (10-052, 10-060, 10-062, 10-063, 10-065, 10-066)
Name and Title of Responsible Official: Roberta Bradford, Deputy Secretary for Medicaid (10-057, 10-058, 10-067, 10-068, 10-071)
Name and Title of Responsible Official: Molly McKinstry, HOA Deputy Secretary (10-061, 09-063)




THIS PAGE INTENTIONALLY LEFT BLANK.



SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-001 Supplemental Nutrition FDCFS did not always maintain appropriate | Fully Corrected | The Department obtained the appropriate
Assistance Program documentation to support salary and documentation subsequently and has
CEDA Nos. 10.551 and benefits charged to SNAP. implemented additional procedures to
10.561 ensure  appropriate  documentation s
received and maintained.
FA 10-002 Supplemental Nutrition SNAP benefits are not always timely Partially 1. In the one case cited for child support
Assistance Program adjusted for changes in a clients’ child Corrected income, the Benefit Recovery (BR) referral
CEDA Nos. 10.551 and support income. In addition, amounts was made.
10.561 provided to clients were not timely ) . ) . )
discontinued. a. A Hearing job-aid that includes
procedures to end the SNAP benefit was
provided to the SUNCAP unit July 5, 2011.
2b. BR referrals were made and claims were
established where appropriate.
FA 10-038 Various FDCFS did not have a process to consider Partially We concur with the Auditor General prior
FA 09-038 subrecipient expenditures from all Federal Corrected audit finding. In response, we have met with
sources when  determining  whether staff from the Auditor General and the Office
subrecipient audit requirements were met. of Contracted Client Services and have
incorporated additional language into our
standard contract audit attachment to further
ensure subrecipients understand their
responsibilities regarding A-133 compliance.
Additionally, we are finalizing a certification
methodology that will facilitate compliance.
FA 10-041 Temporary Assistance for | TANF benefit payments were not always Partially As of June 30, 2011, the corrective actions
FA 09-042 Needy Families timely adjusted for changes in a client’s Corrected to conduct an in-service training in the local
FA 08-037 eligibility. service centers were not completed. The

CFDA No. 93.558

responsible Circuits were contacted and
requested to complete the in-service training
by August 31, 2011.

BR referrals were made and claims were
established where appropriate.




SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding

No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-042
FA 09-044

Temporary Assistance for
Needy Families

CFDA No. 93.558, 93.714,
and 93.716

FDCFS failed to always timely impose
Florida Department of Revenue (FDOR)
Child Support Enforcement (CSE) Program
sanctions on clients who were receiving
TANF benefits.

Partially
Corrected

1. The Department’'s research did not find
any problems with the system
communication between the Department and
FDOR.

2. To heighten awareness, the timely
processing of CSE sanctions was addressed
with  management on the March 2011
Program, Policy, and Operations conference
call as well as with the Case Maintenance
Unit (CMU) workgroup.

As of June 30, 2011, the corrective action to
conduct in-service trainings in the CMUs and
the other local site was not completed. The
responsible  CMUs were contacted and
requested to complete the in-service training
by August 31, 2011.

BR referrals were made and claims were
established where appropriate.

FA 10-043

Temporary Assistance for
Needy Families

CFDA Nos. 93.558, 93.714,
and 93.716

FDCFS did not accurately report estimated
expenditures and actual (revised)
expenditures for basic assistance to reflect
the state’s increase in expenditures. In
addition, FDCFS could not provide
supporting documentation for base-year
expenditures for non-recurrent short-term
benefits.

Partially
Corrected

FDCFS has been in the process of
negotiating the final OFA-100 with the
Federal Department of Health and Human
Services’ Administration for Children and
Families (ACF) with respect to Temporary
Assistance for Needy Families (TANF)
ARRA funds and planned uses. The
versions provided to date have been a hybrid
of estimates and actuals continuously
negotiated with DHHS. ACF has not
provided guidance with respect to final
award/cost negotiations. An actual cost
OFA-100 will be negotiated with ACF and at
that time final award adjustments will occur.




SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-048 Refugee and Entrant FDCFS did not timely correct Refugee Partially la. On March 15, 2011, an invoice from
Assistance — State Medical Assistance (RMA) payments made Corrected FAHCA showed a $43,110.60 credit was

Administered Programs
CFDA No. 93.566

to ineligible recipients or notify the Florida
Agency for Health Care Administration
(FAHCA) of a potential liable third party.

issued to the RMA grant and the
expenditures for the Medicaid Administration
grant was increased by $43,110.60. The
Department paid the invoice on April 13,
2011.

1b. As of June 30, 2011, the corrective
actions to correct the case and, if necessary,
complete a Benefit Recovery referral were
not completed. The responsible Circuit was
contacted and requested to complete the
corrective actions above by August 31, 2011.

2. The Department fulfilled its obligation to
notify FAHCA on December 23, 2010.
FAHCA provided the Department with the
following status update of their actions on
this case: The Medicaid Third Party Liability
Vendor has gone as far as they can to
recover any payments as there is no
mechanism to bill the organization.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments

No(s). (1 Finding

FA 10-064 Medicaid Cluster In a significant number of instances, FDCFS Partially 1. The training material has been completed
FA 09-059 was unable to provide @ sufficient Corrected and is awaiting approval. The training is

CFDA Nos. 93.775, 93.776, ; P, . i
FA 08-058 documentation to support that the eligibility anticipated to be offered the beginning of
93.777, and 93.778 e A, L ;

FA 07-061 determinations of individuals receiving August 2011. The “Tip of the Week” for

Medicaid were made in accordance with
FDCFS policy. Additionally, data exchange
responses received by FDCFS were not
processed timely.

souvenir birth certificates was published
November 10, 2010.

The on-line manual self-employment
verification exceptions policy was revised
November 3, 2010.

The on-line manual was updated May 12,
2011 to provide clarification on the use of
work calendars and what verifications are
required at review.

2. The country of birth will be displayed on
the web application Certification of Identity
screen effective with the Pick a Benefit
programming release  scheduled  for
mid-September 2011.

3. Staff shortages and an increased
workload continue to impact staff's ability to
work all data exchange alerts timely. To
abate the workload impact of these alerts,
the Department provided staff with guidance
for the work priorities for data exchanges
through policy transmittal 1-09-05-0014,
dated May 5, 2009. In addition, staff now
receive a monthly electronic reminder upon
entering the eligibility system to timely
process the data exchange alerts identified
in the work priorities guidance. Through its
quality assurance efforts at the state and
local levels, the Department monitors the
timeliness of processing data exchange
alerts as well as other changes that affect
eligibility.

4. BR referrals were made and claims were
established where appropriate.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-071 Block Grants for Community | FDCFS did not meet the CMHS| Fully Corrected | On November 3, 2010, FDCFS requested a
FA 09-067 Mental Health Services maintenance of effort (MOE). Additionally, waiver from SAMHSA of the MOE
CEDA No. 93.958 FAHCA did not provide summary records or requirement, based on extraordinary
T reports to support the amount of Medicaid economic conditions. FDCFS received
expenditures used in the MOE calculation. approval of this MOE waiver request for the
2009-10 fiscal year from SAMHSA, by letter
on April 26, 2011.
FA 10-072 Block Grants for FDCFS did not meet the SAPT maintenance Partially On September 14, 2010, FDCFS requested
Prevention and Treatment |of effort (MOE) requirement due to Corrected a waiver from SAMHSA of the MOE
of Substance Abuse insufficient availability of MOE Funds. requirement, based on extraordinary
CEDA No. 93.959 economic conditions. FDCFS received
approval of this MOE waiver request for the
2009-10 fiscal year from SAMHSA, by letter
on February 8, 2011. As Florida's economy
has not recovered from its drastic
deceleration, a waiver from SAMHSA of the
MOE requirement for 2010-11 will be
requested.
FA 10-073 Block Grants for Contrary to Federal regulations, FDCFS | Fully Corrected | During the 2009-10 fiscal year FDCFS was
FA 09-068 Prevention and Treatment | procedures did not provide for independent in the process of modifying its independent

of Substance Abuse
CFDA No. 93.959

peer reviews for at least five percent of the
entities providing substance abuse treatment
program services.

peer review process into a peer-based
fidelity =~ monitoring of evidence-based
programs and practices. In March 2010,
FDCFS submitted a corrective action plan to
SAMHSA identifying its efforts to comply with
independent peer review requirements. On
August 30, 2010, FDCFS received approval
from SAMHSA indicating the proposed
methodology and FDCFS'’ current practices
would meet the program’s independent peer
review requirements. This methodology has
been implemented.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF CHILDREN AND FAMILY SERVICES
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 09-041 Temporary Assistance for | Reimbursements for employee travel were | Fully Corrected | The Department has conducted multiple
Needy Families not always calculated correctly or adequately trainings on the preparation of travel
CEDA No. 93.558 supported. Additionally, a reimbursement for vouchers in various field locations.
T employee travel was made for travel that
occurred prior to the beginning of the grant
period.
Note: (1) Paragraph/Finding No(s). refer to audit findings in report No. 2008-141 (FA 07-), report No. 2009-144 (FA 08-), report No. 2010-165 (FA 09-), or report

No. 2011-167 (FA 10-).

Name and Title of Responsible Official: Jerry Chesnutt, Director of Auditing
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding

FA 10-005 Community Development | Management had not established Partially The CDBG Program has established
FA 09-007 Block Grant (CDBG) appropriate internal controls regarding user Corrected e-CDBG (electronic CDBG reporting and
FA 08-002 access for the Grants Records Information tracking) which will limit access to
FA 07-006 CFDA N$2:215%228 and Tracking System (GRITS). components of the system. It contains 3
levels — administrator, monitor and read
only. Controls are currently being refined to
eliminate system errors. Operations Unit
staff frequently runs tracking reports and
checks for data entry errors. The
modifications of the system should be

finished by December 31, 2011.
FA 09-008 Community Development | Procedures for preparing the annually | Fully Corrected | Local governments now submit Section 3
Block Grant required Section 3 Summary Report did not reports via e-CDBG. As with requests for
CEDA Nos. 14.228 and provide assurance that the reported data funds and other documents received from
14.955 was complete and accurate. local governments, on-site monitoring is
conducted to ensure that local governments
are accurately reporting. The Procurement
and Civil Rights monitoring checklists
contain questions related to Section 3 which

confirms accuracy of information.
FA 10-009 Unemployment Insurance | Procedures had not been in place to ensure | Fully Corrected | The Florida Agency for Workforce Innovation

CFDA 17.225

that amounts were accurately reported in the
Cash Management Improvement Act (CMIA)
Annual Report to the Florida Department of
Financial Services (FDFS).

(FAWI) established written procedures to
enhance the steps outlined in the CMIA
agreement guidance. Florida Department of
Economic Opportunity (FDEO) staff will work
with the FDFS CMIA Coordinator staff, in
conjunction  with the annual CMIA
Agreement review, to update procedures for
any identified needs and incorporate
additional guidance provided. FDEO's
procedures clearly document the process of
data collection and report preparation and
will define a step to detect errors resulting
from manual data entry, as occurred in this
case. The procedures also require
independent review prior to submission to
FDFS. These procedures have been
completed.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-010 Unemployment Insurance |Data on the ETA 2112 - Ul Financial | Fully Corrected | Corrections of the ETA 2112 reporting errors
CFDA 17.225 Transaction Summary Report was not were reflected on the March 2010 report. An
' accurately reported. In addition, a sufficient updated checklist was in place by
supervisory review had not been performed November 30, 2010.
to detect material errors.
FA 10-011 Workforce Investment Act | Amounts listed on the Employment and | Fully Corrected | This finding was corrected in June 2010. As

(WIA) Cluster

CFDA Nos. 17.258, 17.259,
and 17.260

Training Administration (ETA) 9130 reports
had not been accurately reported.

noted previously, OSMIS
Management Information System)
programming modifications were made
effective May 2010 which enabled the local
boards to report grant
obligations. Beginning with the June 2010
Federal reporting cycle, the ETA 9130
reports have been prepared in accordance
with  USDOL instructions.  Continued
supervisory review and participation in the
obligation identification process will ensure
that future ETA 9130 reports reflect
appropriate reporting of grant obligations.

(One Stop
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding

No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-012

Employment Service (ES)
Cluster

CFDA Nos. 17.207, 17.801,
and 17.804

Workforce Investment Act
(WIA) Cluster

17.258, 17.259, and 17.260

The establishment of adequate information
security controls for the Employ Florida
Marketplace (EFM) System had not been
ensured.

Fully Corrected

FAWI removed the ability to create new EFM
accounts from all "State Administrators"
except those with "Master Administrator”
privileges. This brings the number of
Administrators capable of creating new
accounts to 9 (4 - FAWI, 2 - Workforce
Florida Inc. (WFI), and 3 - Geographic
Solutions (GeoSol)). Additionally, all State
Administrator accounts are currently under
review to ensure that only those privileges
necessary to perform the specified job
function are assigned to the Administrator.

To enhance its security posture, FAWI
updated its Security Agreement Form and
created a new form specific to the Employ
Florida Marketplace Administration Site.
The new "EFM Administration Site Security
Form" allows each requestor's supervisor
the ability to choose precisely the privileges
needed. Each State Administrator was
required to resubmit a request using the new
form by 12:00 p.m. on December 3, 2010, or
the account was suspended until the form
was received. All State Administrator
accounts were updated by close of business
on December 3, 2010, to accurately reflect
the new requests. All future requests for
access to the EFM Administration Site will
utilize this form.  Additionally, all State
Administrator accounts will be audited
semi-annually hereafter, to ensure accounts
properly reflect the Administrator's needs.

FA 10-016

Weatherization Assistance
for Low-Income Persons

CFDA 81.042

USDOE approval had not been obtained for
the purchase of two used vehicles costing
less than $5,000 each.

Fully Corrected

All vehicles, regardless of price, have been
approved by USDOE since this finding was
issued.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-017 Weatherization Assistance | Procedures had not been established to Partially FDEO has contracted with a CPA firm, to
for Low-Income Persons | monitor whether certain types of costs Corrected provide technical assistance on
CEDA 81.042 incurred by subgrantees were supported by documenting costs, to all local agencies. In
subgrantees’ records, such as vendor coordination with FDEO, the CPA firm has
invoices, time and attendance records, and developed a documentation checklist which
allocation methods used by the subgrantees. is currently being implemented. Reviews of
all local agencies will complete this process
by November 30, 2011.
FA 10-018 Weatherization Assistance | The performance of cost price analyses| Not Corrected [FDEO will provide both contracted
for Low-Income Persons | when procuring services noncompetitively universities with a copy of OMB Circular
CEDA 81.042 had not been documented. A-87, Attachment A, Section G, Interagency
Services and request they provide
documentation to support the calculated
indirect cost to meet these guidelines. This
documentation was provided to the
universities on September 23, 2011.
FA 10-019 Weatherization Assistance | Procedures for advancing funds were not Partially FDEO agrees to monitor expenditures
for Low-Income Persons | sufficient to ensure that the advances were Corrected closely and work with the subgrantees to
CEDA 81.042 limited to the minimum amounts needed and expend their advances adequately within the
' timed to be in accordance with immediate contract period. This monitoring of
cash requirements of the subgrantees. advances along with other monitoring will be
performed by a CPA firm. This monitoring
should be complete by February 2012. The
procedures for advancing funds will be
established and implemented at the
completion of the monitoring cycle. These
procedures should be in place by April 2012.
FA 10-020 Weatherization Assistance | Monitoring visits did not always include the | Fully Corrected | By the end of the 2009-2011 cycle FDEO

for Low-Income Persons
CFDA 81.042

required number of client dwelling
inspections for weatherization contracts
awarded pursuant to the 2009-2011 State
Plan.

inspections of client dwellings exceeded the
required 5% identified in the State Plan.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding

No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-049

Low-Income Home Energy
Assistance Program
(LIHEAP)

CFDA 93.568

Procedures did not effectively ensure that no
more than 15 percent of LIHEAP funds were
used for low-cost residential weatherization
or other energy-related home repairs for
low-income households.

Partially
Corrected

The Division of Community Assistance has
established a process to ensure that there is
not a reoccurrence of this finding. This
process includes the establishment of a
separate grant to control the costs and to
ensure that no more than 15 percent of
LIHEAP funds are wused for low-cost
residential weatherization or other
energy-related home repairs for low-income
households. A memorandum of agreement
establishing the grant was executed
effective August 15, 2011.

FA 10-050

CCDF (Child Care and
Development Fund) Cluster

CFDA Nos. 93.575, 93.596,
and 93.713

Effective security access controls had not
been established for the Enhanced Field
System (EFS) and the Consolidated
Database.

Fully Corrected

FAWI developed a process for maintaining a
current list of users and their access
privileges. Periodic reviews of the access
list will be conducted and any changes
necessary will be made. Access
authorization forms have been completed for
IT staff with access allowing change of
information to the Consolidated Database.
Additionally, FAWI discontinued the process
of using generic user IDs and passwords to
access the Consolidated Database. All
users of the Consolidated Database have
been assigned individual user IDs and
accounts.

Note: (1)

No. 2011-167 (FA 10-).

Name and Title of Responsible Official: James F. Mathews, Inspector General

Paragraph/Finding No(s). refer to audit findings in report No. 2008-141 (FA 07-), report No. 2009-144 (FA 08-), report No. 2010-165 (FA 09-), or report
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF EDUCATION

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding

FA 10-003 Child Nutrition Cluster Florida Department of Education (FDOE) Not The revisions to access security controls have been
FA 09-001 CFDA Nos. 10.553, 10.555, | management had not implemented certain | Corrected |included in the planned updates to the Child Nutrition
10.556, and 10.559 access security controls for the Child Program (CNP) software. The CNP software update
Nutrition Program (CNP) System. has been postponed due to the passage of Senate Bill
1312, which will transfer administration of child nutrition
programs from the Department of Education to the
Department of Agriculture and Consumer Services. The
Department of Agriculture will determine next steps as

they relate to CNP system updates.
FA 10-022 Various FDOE management had not implemented Partially Procedures were enhanced to review all access
FA 09-016 certain systems development and [ Corrected | privileges for CARDS. Additionally, a primary and

modification controls for the Cash Advance
and Reporting of Distributions System
(CARDS) or finalized a current Information
Systems Development Methodology (ISDM)
manual. In addition, FDOE management
had not established effective access security
controls for CARDS.

secondary CARDS Administrator has been identified.

For external CARDS users, access is requested by the
individual in the CARDS system. Once the applicant
has completed the necessary steps, he/she will print out
the auto populated request form. This form is then
signed by the Fiscal Officer of the agency, designating
the appropriate roles, and mailed to the Comptroller's
Office. However, in order to expedite access approval,
a fax or scanned copy can be considered. The original
must be mailed and filed.

For internal DOE users, the same process applies;
however, the Comptroller is required to sign ALL
applications before access is granted.

A quarterly email is sent out to all Fiscal Officers for
review and verification that the CARDS access is still
necessary for each agency user. This email is
generated from the CARDS system. DOE internal users
are verified periodically on an active employee list from
production control (Adhoc Peoplefirst Query); in
addition, every quarter an email is sent to the Bureau
Chiefs/Managers to verify access for their staff.

Although significant steps have been taken with regard
to this finding, not all of the enhanced access security
controls were completed as of June 30, 2011.

The ISDM has been revised to implement a standard
that prescribes a methodology to ensure necessary
system security considerations are fully addressed upon
implementation.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF EDUCATION
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-023 Title | Grants to Local FDOE did not reduce allocations of Title | Fully The FDOE audit resolution and audit monitoring staff
Educational Agencies funding to a Local Educational Agency| Corrected |have worked closely with the LEA. As a result of that
CEDA No. 84.010 (LEA) that did not meet its maintenance of consultation and with full agreement by the LEA, a
T effort (MOE) requirement. decision was made to not request a waiver but instead
reduce the LEAs Title | funding for the relevant year by
the amount of the MOE deficiency.
FA 10-024 Title I, Part A Cluster FDOE had not implemented certain access Fully Implementation of this recommendation is dependent
CFDA Nos. 84.010 and security controls for the K-12 Student and | Corrected |[upon action by the Northwest Regional Data Center
84.389 Staff Database System. (NWRDC). The issue has been discussed with the
director of NWRDC and the recommendation is pending
Special Education Cluster further discussion and consideration by the NWRDC
CFDA Nos. 84.027, 84.173, Board Members.
84.391, and 84.392
FA 10-025 Title I, Part A Cluster FDOE had not ensured that local Fully Based on the documentation submitted by FDOE, USED
CEDA Nos. 84.010 and educational agencies (LEAS) met| Corrected |issued a letter dated September 2010, stating that this
84.389 comparability requirements. finding was resolved.
FA 10-026 Special Education Cluster FDOE did not meet the maintenance of | Finding No |[FDOE is in discussion with representatives of USED
ffort (MOE) requirement. Longer Valid | regarding this finding. All further action is pending
CFDA Nos. 84.027, 84.173, |°© . :
84.391. and 84.392 guidance from USED. USED informed FDOE on
U ' September 30, 2011, that the methodology that had
been used for many years to calculate the maintenance
of effort was incorrect and instructed FDOE to develop a
new calculation method. This methodology had been
audited annually, as part of the Auditor General's A-133
audit, with no findings.
FA 10-027 Federal Family Education FDOE management had not implemented Fully As of February 21, 2011, FDOE has implemented
FA 09-020 Loans (FFEL) certain change management and access| Corrected |change management and access security controls for
CFDA No. 84.032 security controls for the Federal Family the FFEL System to address this finding.
Education Loans (FFEL) System.
FA 10-028 Career and Technical FDOE was continuing to negotiate an Not As discussed during the FY 2009-2010 audit meetings,
Education — Basic Grants to | agreement on its time distribution system | Corrected |the substantiation of the salary costs charged to the

States (CTE)
CFDA No. 84.048

with USED, and, as a result, FDOE did not
obtain periodic certifications for employees
whose salaries and benefits were paid solely
from CTE Program funds.

program is fully consistent with the requirements of the
existing approved substitute system. FDOE continues
to negotiate with appropriate entities within the USED to
secure approval for enhancements to the existing
system. Although FDOE would prefer to wait for USED
approval prior to making any changes, FDOE is
prepared to implement a semi-annual certification for
employees working 100% on a single cost objective.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF EDUCATION

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding

No(s). (1

Program/Area

Brief Description

Status of
Finding

Comments

FA 10-029

Vocational Rehabilitation
Cluster (VR)

CFDA Nos. 84.126 and
84.390

FDOE was continuing to negotiate an
agreement on its time distribution system,
and, as a result, FDOE did not maintain
appropriate records to support salaries and
benefits charged to the VR Program.

Partially
Corrected

Effective May 1, 2011, FDOE's Division of Vocational
Rehabilitation (FDOE/DVR) implemented a time and
effort tracking system that is used by staff, who works on
more than one cost objective. The FDOE/DVR tracker
application provides a detailed report of hours worked
and the percentage of time and effort attributed to each
cost objective. FDOE/DBS has also implemented a time
and effort tracking system. FDOE/DVR and DBS will
continue to track time and effort during the specified
months identified in the FDOE substitute system and will
implement approved changes to the substitute system
after conclusion of ongoing negotiations.

FDOE continues to negotiate with appropriate entities
within the USED to secure approval for enhancements
to the existing system; however, FDOE is prepared to
implement a semi-annual certification for employees
working 100% on a single cost objective prior to
receiving USED approval.

FA 10-030
FA 09-022
FA 08-020
FA 07-030
FA 05-037
FA-04-033
FA 03-42

Vocational Rehabilitation
Cluster (VR)

CFDA Nos. 84.126 and
84.390

FDOE did not always timely authorize
expenditures for client services.

Fully
Corrected

FDOE/DVR continues to address adherence to
prescribed procedures in Supervisory Training and New
Counselor Training, through communication with Area
staff, and through performance reviews. FDOE/DVR
held a Supervisory Training February 22-24, 2011,
which included a review of financial accountability and
responsibility. FDOE/DVR has developed an automated
supervisor approval process in the Rehabilitation
Information Management System (RIMS) to address this
issue, and it is anticipated that this process will be
available by September 30, 2011.

FA 10-031

Vocational Rehabilitation
Cluster (VR)

CFDA Nos. 84.126 and
84.390

FDOE did not ensure that adequate
information technology security controls had
been established for the Accessible
Web-Based  Activity and Reporting
Environment (AWARE) System.

Fully
Corrected

Procedures for granting temporary access to the
contractor (i.e., Alliance Enterprises, makers of AWARE)
have been completed and implemented. Alliance makes
a request to AWARE support for temporary access to
diagnose and correct technical issues and Sys Admin
rights are immediately revoked by FDOE Division of
Blind Services upon completion. This temporary access
is only granted 2-3 times per year, lasts a few hours and
would typically not span a full day.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF EDUCATION

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-034 State Fiscal Stabilization FDOE did not meet the SFSF maintenance Fully Congress, in the enactment of the American Recovery
Fund (SFSF) Cluster of effort (MOE) requirement for the| Corrected |and Reinvestment Act (ARRA), clearly anticipated that

CFDA Nos. 84.394 and
84.397

Education State Grants due to insufficient
availability of MOE funds.

many states would not be able to meet the maintenance
of effort requirement (MOE) for the State Fiscal
Stabilization Fund grants. In order to make these funds
available to states that could not meet the requirement,
Congress established requirements and a process for
securing a waiver of the MOE requirement. From the
very beginning, Florida has informed the USED that it
would not meet the MOE requirement and has followed
all of the requirements for the waiver. As stated in the
agency’s response to the finding, FDOE continues to
follow all USED guidelines and requests with respect to
the waiver request. The Florida application for a waiver
of the MOE requirements for the State Fiscal
Stabilization Fund (SFSF) was submitted to USED on
November 17, 2010, for 2008-09 (FY 2009), 2009-10
(FY 2010), and 2010-11 (FY 2011). The waiver proposal
was prepared with an expectation that the
documentation for the three years would be approved by
USDOE. There was no specific guidance about the
expected standard for final versus estimated data for
applicant states for MOE compliance. The Florida
Department of Education has since learned that USED
has chosen to withhold the final waiver determination
until final data for each of the fiscal years are available.
On March 24, 2011, USED approved the Florida MOE
waiver request for 2008-09 (FY 2009) only, which was
the only year for which final data were available. On
January 20, FDOE received USED approval for 2009-10
in addition to 2008-09.

FDOE has been and continues to be fully compliant with
all requirements regarding the waiver and there is no
corrective action that the FDOE can or should take in
regard to this finding. There is no reason to believe that
Florida will need to return any SFSF funds.
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF EDUCATION

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-035 Federal Family Education FDOE procedures for preparing the Fully After the May 16, 2011, Federal Reporting Workshop,
Loans (FFEL) Schedule of Expenditures of Federal Awards | Corrected | the procedures to prepare the SEFA were enhanced to
CFDA No. 84.032 (SEFA) data form were not sufficient to include the reporting of net loan guarantees for the
ensure amounts reported were accurate. FFEL Program, as prescribed by Division of Financial
Homeland Security Cluster Services.  Additionally, several year-end grant
CFDA Nos. 97.004 and reconciliations were performed to ensure treatment of
97.067 expenditures and encumbrances were in the proper
period(s).
FA 09-018 Title I, Part A Cluster FDOE management had not implemented Fully FDOE has revised the ISDM to implement a set of
CFDA Nos. 84.010 and certain systems modification controls for the | Corrected | standards that prescribe_ a methodolqu to ensure
84.389 K-12 Student and Staff Database System. necessary system security considerations are fully
addressed upon implementation.
Special Education Cluster
CFDA Nos. 84.027, 84.173,
84.391, and 84.392
FA 09-021 Career and Technical FDOE had not resolved issues disclosed in Fully On December 8, 2011, USED issued a letter entitled
FA 08-018 Education — Basic Grantsto |a prior audit regarding its ability to| Corrected |[“Cooperative Audit Resolution of Closed Audit Findings”
EA 07-027 States demonstrate compliance with the matching which constituted the final program determinations for all
FA 06-027 CFDA No. 84.048 and maintenance of effort requirements and of the referenced findings. ~Additionally, USED staff
FA 05-034 the reporting of amounts expended toward monitored this program in 2010 and had no findings in
FA 04-031 those requirements. regard to these issues.
FA 03-40
02-045
01-055
00-42
FA 09-023 Rehabilitation Services — FDOE did not always ensure that eligibility Partially FDOE/DVR continues to address adherence to Federal
Vocational Rehabilitation determinations were made within the time | Corrected | eligibility requirements with counselors and supervisors
Grants to States frame required by Program regulations. through annual training, new counselor training,
CFEDA No. 84.126 communication with area staff and counselor
performance reviews.
FA 07-032 Rehabilitation Services — FDOE did not ensure that the Individualized Fully FDOE/DVR continues to address adherence to its
Vocational Rehabilitation Plan for Employment (IPE), a written| Corrected | prescribed procedures through new counselor training,
Grants to States document prepared on forms provided by annual supervisory training, communication with area
CEDA No. 84.126 the Divisions, was _sign(_ad by both the offices and annual counselor performance reviews.
counselor and eligible individual.
Note: (1)  Paragraph/Finding No(s). refer to audit findings in report No. 01-134 (00-), report No. 02-192 (01-), report No. 03-167 (02-), report No. 2004-168 (FA 03-), report

No. 2005-158 (FA 04-), report No. 2006-152 (FA 05-), report No. 2007-146 (FA 06-), report No. 2008-141 (FA 07-), report No. 2009-144 (FA 08-), report
No. 2010-165 (FA 09-), or report No. 2011-167 (FA 10-).

Name and Title of Responsible Official: Martha K. Asbury, Assistant Deputy Commissioner, Finance and Operations
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No. (1) Finding
FA 10-015 Capitalization Grants for FDEP did not provide for and submit an | Fully Corrected | The FDEP Office of Inspector General

Drinking Water State
Revolving Funds (DWSRF)

CFDA No. 66.468

annual audit required by

agreements.

the grant

issued the annual audit for fiscal year
2009-10 on June 28th 2011 prior to the grant
deadline. The OIG has now submitted all of
the required audits. In addition, the OIG has
included the audit for fiscal year 2010-11 on
the upcoming audit plan. To ensure
timeliness, the OIG will coordinate with the
Auditor General on audit field work. The
OIG has also trained additional staff to
perform the audit to minimize the possibility
of scheduling conflicts causing delays in
audit completion.

Note: (1) Paragraph/Finding No. refers to audit findings in report No. 2011-167 (FA 10-).

Name and Title of Responsible Official: Joseph Aita, Director of Auditing
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA DEPARTMENT OF HEALTH

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-004 Child and Adult Care | The Florida Department of Health (FDOH) Partially Partially corrected on January 11, 2011.
Food Program had not employed effective access security Corrected
CEDA No. 10.558 controls in the operation of the Management
Information and Payment System.
FA 10-039 Public Health FDOH did not always maintain records to| Significantly |The Bureau of Revenue Management (BRM), has
Emergency support salaries and benefits charged to the different reinforced the timekeeping procedures through
Preparedness Program. Additionally, various methodologies corrective Financial Memorandum 12-02, (FM 12-02), effective
CEDA No. 93.069 used by county health departments to allocate | actionthan | 7/1/11. As in the past, FM 12-02 requires that time
salaries resulted in overcharges to the previously be allocated according to specific rules which
Program. planned conform to the requirements of Federal Title 2 Code

for Federal Regulation 225. FM 12-02 establishes
new procedures for meeting the standards for payroll
documentation and certification at county health
departments (CHDs) and central program offices that
receive federal funding.

FM 12-02 also highlights the State of Florida record
retention policy which requires that documents
supporting salary and benefit charges be kept on file
for audits (5 to 7 years).

As part of the updated timekeeping requirements,
Electronic Employee Activity Reports system (EARS)
was enhanced to allow greater accessibility and
accountability for tracking time reporting and
certification by county health department employees.
The Bureau of Preparedness and Response (BPR)
will continue to monitor salary allocations on all BPR
funded personnel throughout the department to
ensure consistency with program activities.
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FLORIDA DEPARTMENT OF HEALTH

FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-040 Public Health FDOH did not timely identify valid Fully BPR has implemented new changes in their
Emergency expenditures to meet the matching Corrected processes for identifying valid expenditures for
Preparedness requirement for the Public Health Emergency matching funds for its cooperative agreements

CFDA No. 93.069

Preparedness grant and did not maintain
records to support salary costs claimed for
matching purposes.

beginning with fiscal year 2011-12 funding. The
proposed matching funds will be identified and
included in the Cost Sharing Form with the respective
account codes, and be routed internally (with the
grant applications) and approved by the BRM before
being submitted to the federal funding agencies.

A uniqgue OCA (Other Cost Accumulator), TERSM,
has been identified to track costs for the CDC
cooperative agreement. It has been determined that
a unique OCA is not necessary at this time for the
Office of the Assistant Secretary for Preparedness
and Response (ASPR) cooperative agreement, as all
matching funds are contributed by local providers,
with attestations as in-kind contributions.

BRM distributed updated timekeeping requirements
(effective 7/1/11) which explain how and when to
report time efforts for activities utilized for match in
the 2011-12 funding year. The instructions will be
distributed by BPR prior to the grant award date of
8/9/11. Staff will be periodically reminded of these
guidelines as further reinforcement.

BPR will also ensure that supporting documentation
is maintained in the files in accordance with
department guidelines, which include the requirement
that documents supporting salary and benefit charges
be kept on file for audits (5 to 7 years.) The BPR is
responsible for maintaining these records for Central
Office program staff, CHDs will maintain these
documents locally (i.e. EARS Reports & Manual
Records).
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FLORIDA DEPARTMENT OF HEALTH
FOR THE FISCAL Y EAR ENDED JUNE 30, 2011

Paragraph/Finding Program/Area Brief Description Status of Comments
No(s). (1 Finding
FA 10-047 Refugee and Entrant | FDOH did not always maintain appropriate Fully All employees who work solely on Refugee and
Assistance — State | documentation to support salary and benefits Corrected Entrant Assistance Program (REAP) are required to

Administered
Programs

CFDA No. 93.566

charged to the Program. Additionally, FDOH
did not correctly allocate salary and benefits
for employees that worked on the Program
and the Haitian Relief Effort Programs.

complete “Single Federal Award Certifications” in
January and July of each year. This includes
employees who began work during the six month
period following the prior certification collection. This
issue is now resolved.

The Haitian Relief Effort was executed as an
emergency response to the earthquake in Haiti on
2010. During this extraordinary circumstance,
employees were responsible for assisting on the
Haitian Relief Effort in addition to their regular work
and therefore were required to complete “Daily Time
Records for Employees Working Multiple Programs”
forms. Subsequent to the AG’s audit, United State
Department of Health and Human Services
(USDHHS) also conducted an audit which identified
the same discrepancy for the three employees who
worked on both REAP and the Haitian Relief Effort
but were incorrectly charged only to REAP. When
FDOH was informed of the mistake, corrective action
was taken by reallocating the proportionate amount of
salary and employee benefit costs, based on the
timesheet actual hours worked, to the Haitian Relief
Effort. This issue is now resolved.

Regarding the certification and timekeeping
requirements, Central Office Refugee Health Program
staff conducted conference calls with the CHDs and
will continue to strengthen efforts to remind staff of
existing policies for certification and timekeeping,
particularly during disasters/emergency response.
This issue is now resolved.
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Paragraph/Finding

Program/Area

No(s). (1

Brief Description

Status of
Finding

Comments

FA 10-053

Children’s Health
Insurance Program
(CHIP)

CFDA No. 93.767

FDOH management had not implemented
certain data modification controls for the Case
Management Data Systems (CMDS).

Partially
Corrected

FDOH Children’s Medical Services Network (CMSN)
implemented an internal operating procedure
regarding the installation procedures. CMDS Pilot
begins March 1, 2012 for the third-party administrator
(TPA) system with statewide rollout August 1, 2012.
CMDS will continue claims payment for dates of
service prior to each region’s TPA implementation
date with elimination of CMDS in 2013.

FA 10-054

Children’s Health
Insurance Program

CFDA No. 93.767

FDOH procedures for monitoring the
reasonableness of capitation rates were not
sufficient to prevent the accumulation of a
significant cash balance. Additionally, FDOH
cannot fully demonstrate that Capitation
Account funds were used for allowable costs.

Partially
Corrected

In consultation with the Agency for Health Care
Administration, FDOH implemented a process for
monitoring the cash balance in the trust fund to
prevent accumulation of excess cash on hand. As
part of this agreement, FDOH returned the
questioned costs of $2,000,000.00 by offsetting the
March 2011 TITLE XXI CMS Network invoice (No.
AF1103020, 3/28/11).

To reduce the trust fund balance in the CHIP account,
$8,239,727.95 was also returned by offset to the
invoice.

FA 10-055
FA 09-054

Children’s Health
Insurance Program

CFDA No. 93.767

With respect to contracts with the University
of Florida (UF), FDOH procedures did not
always provide for a complete reconciliation of
payments made to costs incurred by UF or
provide for the return of excess funds to
FDOH.

Partially
Corrected

A letter has been sent by FDOH to UF requesting
repayment of the $11,356,970 that is due for contract
COQCJ. We will work with the Division of
Administration & executive leadership regarding what
the next steps should be on other FDOH contracts.

FA 10-056
FA 09-054

Children’s Health
Insurance Program

CFDA No. 93.767

FDOH did not fully demonstrate the
appropriateness of the costs charged to
Federal programs with respect to contracts
with UF.

Partially
Corrected

FDOH, including CMSN, is working with UF to obtain
full compliance with all federal regulations.

FDOH CMSN has included this documentation in
each contract file in compliance with OM